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New Book. Communication and Professional Relationships in
Healthcare Practice focuses on the crucial role that spoken
interactions play in shaping relationships in contemporary
healthcare practice. The authors apply theoretical concepts of
communication to the workplace of healthcare, drawing upon
scenarios based in the settings of clinical experience. The book
presents a wide range of interactions (including consultations,
team meetings, dialogues and casual conversations) between
health professionals, their colleagues and their clients or
patients in a variety of settings. Drawing on the latest research
in applied linguistics and professional communication, the
authors introduce readers to a number of approaches that can
be used to analyse these interactions. Using these techniques,
readers will discover exactly how central themes of healthcare
practice (including trust, empathy, expertise and breaking bad
news) are constructed through the communicative choices
that participants make in these interactions. Designed
specifically for medical, nursing and allied health practitioners
with an interest in communication, the book makes the
techniques of discourse analysis accessible and provides ample
opportunities for individual practitioners to apply this
knowledge to their own professional contexts.
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Extensive guide! Its such a excellent read. This can be for anyone who statte that there was not a worth looking at. /
am just effortlessly will get a satisfaction of looking at a written publication.
-- Melvin Hettinger

This book will not be effortless to start on reading through but very exciting to learn. It is amongst the most
remarkable book i have got go through. Once you begin to read the book, it is extremely difficult to leave it before
concluding.

-- Dr. Easton Collier DVM
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